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+RZ�GRHV�LW�ZRUN�LI�VRPHWKLQJ
V�lost�RU�EURNHQ" 

· <RX�KDYH�WR�SD\�D�ILQH�SHU�PLVVLQJ�SDUW��%XW�\RX�ZLOO�JHW�WKDW�PRQH\�EDFN�

ZKHQ�\RX�UHWXUQ�WKH�SDUW��<RX�KDYH�WR�GR�WKDW�ZLWKLQ���PRQWKV��

· 7R\V�WKDW�DUH�FRPSOHWHO\�ORVW�RU�EURNHQ�PXVW�EH�SDLG�IRU��7KH�WR\�ZRUN�JURXS�

ZLOO�OHW�\RX�NQRZ�KRZ�PXFK�\RX�ZLOO�KDYH�WR�SD\�

<RX�FDQQRW�UHWXUQ�WKH�WR\V�LQ�WLPH" 

· <RX�FDQ�H[WHQG�WKH�ERUURZLQJ�WLPH�IRU�PRVW�WR\V�RQce for anothHU�WKUHH�
ZHHNV�

· &DOO�XV�ZKHQ�WKH�VSHHO-R-WKHHN�LV�RSHQ��/RRN�XS�\RXU�PHPEHUVKLS�QXPEHU�RQ�

\RXU�FDUG�ZKHQ�\RX�FDOO�XV��<RX�ZLOO�then need to SD\�WKH�ERUURZLQJ�IHH�ZKHQ�
\RX�UHWXUQ�WKH�WR\�V��

· <RX�FDQQRW�H[WHQG�WKH�ERUURZLQJ�WLPH�LI�WKH�UHWXUQ�GDWH�KDV�H[SLUHG�

· <RX�FDQQRW�H[WHQG�E\�H-PDLO�RU�RXWVLGH�RSHQLQJ�KRXUV�

· :H�ZLOO�FKDUJH�D�ILQH�LI�\RX�UHWXUQ�WKH�WR\(s)�WRR�ODWH��7KLV�ILQH�LV�charged SHU�
WR\�DQG�SHU�ZHHN��

· 7KH�ILQH�VWDUWV�LPPHGLDWHO\�RQ�WKH�ILUVW�GD\�DIWHU�WKH�UHWXUQ�GDWH���

:KDW�LI�\RX�GRQ
W�ZDQW�WR�EH�D�PHPEHU�DQ\PRUH"� 

· <RX�KDQG�LQ�\RXU�FDUG�DW�WKH�VSHHO-R-WKHHN�RU

· <RX�VHQG�\RXU�FDUG�WR�WKH�VSHHO-R-WKHHN�RU

· <RX�VHQG�DQ�H-PDLO�WR�OHGHQDGPLQLVWUDWLH#VSHHORWKHHNKRRIGGRUS�QO�

:KDW�HOVH�GR�\RX�QHHG�WR�NQRZ" 

· <RX�FDQ�UHSRUW�FKDQJHV�LQ�\RXU�SHUVRQDO�GDWD�WR�WKH�PHPEHUVKLS�DGPLQLVWUD�

WLRQ��3OHDVH�VHQG�DQ�H-PDLO�WR�OHGHQDGPLQLVWUDWLH#VSHHORWKHHNKRRIGGRUS�QO���

· 3URIHVVLRQDO�RUJDQLVDWLRQV�PXVW�LQIRUP�XV�LPPHGLDWHO\�LI�WKHUH�LV�D�GLIIHUHQW�

FRQWDFW�SHUVRQ��3OHDVH�VHQG�DQ�H-PDLO�WR�

OHGHQDGPLQVWUDWLH#VSHHORWKHHNKRRIGGRUS�QO�

· 7KH�ERDUG�ZLOO�GHFLGH�ZKDW�WR�GR�LQ�WKH�HYHQW�RI�GHOLEHUDWH�GHVWUXFWLRQ�

· 7KH�ERDUG�ZLOO�GHFLGH�ZKDW�WR�GR�LI�D�PHPEHU�GRHV�QRW�FRPSO\�ZLWK�WKH�DERYH�

UXOHV�

· 7KH�ERDUG�GHFLGHV�LQ�DOO�FDVHV�ZKHUH�WKHVH�UXOHV�GR�QRW�SURYLGH�

· <RX�ZLOO�KDYH�WR�SD\�D�VPDOO�charge LI�\RXU�PHPEHUVKLS�FDUG�

LV�ORVW��
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:KR�FDQ�EHFRPH�D�PHPEHU" 

· 3DUHQWV�DQG�RWKHU�HGXFDWRUV

· 3URIHVVLRQDO�RUJDQLVDWLRQV��SUH-VFKRRO��GD\-FDUH�FHQWUH��KRVW�SDUHQWV���

+RZ�WR�EHFRPH�D�PHPEHU" 

· &RPH�WR�WKH�VSHHO-R-WKHHN�ZKHQ�LW�LV�RSHQ�DQG�ILOO�RXW�D�IRUP�ZLWK�XV�

· 3D\�WKHUH��FDVK�RU�E\�FDUG���<RX�ZLOO�WKHQ�EH�JLYHQ�D�PHPEHUVKLS�QXPEHU�VR�

WKDW�\RX�FDQ�start to ERUURZ�

· <RXU�PHPEHUVKLS�FDUG�ZLOO�EH�UHDG\�for you DIWHU�DERXW���ZHHNV��<RX�DOZD\V�
KDYH�WR�VKRZ�the card�ZKHQ�\RX�ERUURZ�the toy(s).

:KDW�GRHV�LW�FRVW" 

· &KHFN�RXW�RXU�ZHEVLWH�KWWSV���VSHHORWKHHNKRRIGGRUS�QO�OLG-ZRUGHQ���

· 7KH�VXEVFULSWLRQ�IHH�LV�GHWHUPLQHG�HDFK�\HDU�

· $�QHZ�PHPEHU�SD\V�WKH�HQWU\�IHH�RQFH�

· $�IDPLO\�FDUG�LV�YDOLG�IRU�12 months��<RX�ZLOO�DOVR�SD\�D�ERUURZLQJ�IHH�SHU�WR\��

· $�FOLS�FDUG�KDV����µFOLSV¶�DQG�LV�YDOLG�IRU�D�PD[LPXP�RI���\HDUV��(DFK�WR\�\RX�

ERUURZ�ZLOO�FRVW���FOLS plus the borrowing fee per toy. YRX�FDQ�EX\�QHZ�FOLSV�
ZKHQ�\RX�KDYH�XVHG�WKHP�DOO up.�

· <RX�FDQ�FKDQJH�\RXU�FOLS�FDUG�LQWR�D�IDPLO\�PHPEHUVKLS�FDUG��RU�WKH�RWKHU�ZD\�

URXQG���<RX�will not�KDYH�WR�SD\�WKH�HQWU\�IHH�DJDLQ��

· )RU�SURIHVVLRQDO�RUJDQLVDWLRQV��WKH�VXEVFULSWLRQ�IHH�LV�WZLFH�WKH�DPRXQW�RI�D�

IDPLO\�VXEVFULSWLRQ��EHFDXVH�WKH�WR\V�DUH�XVHG�PRUH�LQWHQVLYHO\�DQG�WKHUHIRUH�

ZHDU�RXW�PRUH�

:KDW�FDQ�,�ERUURZ" 

,Q�FDVH�RI�D�IDPLO\�PHPEHUVKLS� 

· 3HU�FKLOG����WR\V�RI�GLIIHUHQW�ODEHOV��

· ([WUD�SHU�IDPLO\�FDUG����WR\V�RI�WKH�ODEHO�*��

· <RX�FDQ�NHHS�WKH�WR\V�DW�KRPH�IRU���ZHHNV��6RPHWLPHV�WKLV�LV�GLIIHUHQW��,I�VR��

WKLV�ZLOO�EH�ZULWWHQ�RQ�WKH�WR\�DQG�RQ�WKH�FRPSXWHU�SULQW�WKDW�\RX�JHW�WR�WDNH�

KRPH�

,Q�FDVH�RI��D�FOLS�FDUG�� 

· $�PD[LPXP�RI���WR\V��3UHIHUDEO\�RI�GLIIHUHQW�ODEHOV��

· <RX�FDQ�NHHS�WKH�WR\V�DW�KRPH�IRU���ZHHNV��6RPHWLPHV�WKLV�LV�GLIIHUHQW��,I�VR��WKLV�

ZLOO�show RQ�WKH�WR\�DQG�RQ�WKH�FRPSXWHU�SULQW�\RX�receive�WR�WDNH�KRPH�

%RUURZLQJ�SHULRG�IRU�D�VSHFLDO�QHHGV�child� 

· <RX�FDQ�NHHS�WKH�WR\V�DW�KRPH�IRU���ZHHNV��All tKH�RWKHU�UXOHV�DUH�WKH�VDPH�

+RZ�GRHV�WKH�ERUURZLQJ�ZRUN" 

· 7KH�VSHHO-R-WKHHN�PDNHV�VXUH�WKH�WR\V�DUH�VDIH�WR\V�

· &KLOGUHQ�FDQ�FKRRVH�WR\V�WRJHWKHU�ZLWK�DQ�DGXOW�

· 7KH�DGXOW�LV�UHVSRQVLEOH�IRU�WKH�FKLOG�DQG�WKH�ERUURZed toys.

· :H�ZRXOG�OLNH�\RX�WR�VHOHFW�WR\V�WKDW�ILW�WKH�FKLOG
V�GHYHORSPHQW�

· <RX�PXVW�FKHFN�WKH�WR\V�EHIRUH�\RX�WDNH�WKHP�KRPH��<RX�FDQ�GR�WKLV�RQ�WKH�

ZRRGHQ�FRXQWLQJ�WDEOHV��,V�HYHU\WKLQJ�LQ�RUGHU�DQG�ZKROH"�3OHDVH�WHOO�XV�LI�LW�

LVQ
W�

· <RX�ZLOO�receive�D�FRPSXWHU�SULQW��,W�VKRZV�WKH�GDWH�RQ�ZKLFK�\RX�KDYH�WR�UHWXUQ�

WKH�WR\�V���<RX�FDQ�DOZD\V�EULQJ�WR\V�EDFN�HDUOLHU��7KH�SULQW�DOVR�mentions�
ZKHWKHU�VRPHWKLQJ�ZDV�DOUHDG\�missing�RU�EURNHQ��In that case yRX�will QRW�
UHVSRQVLEOH��

+RZ�GRHV�UHWXUQLQJ�WKH�WR\V�ZRUN" 

· &KHFN�DW�KRPH�ZKHWKHU�WKH�WR\�LV�VWLOO�LQWDFW��FRPSOHWH�DQG�FOHDQ�

· 8VH�WKH�FRPSXWHU�SULQW��7DNH�WKH�SULQW�EDFN�ZLWK�\RX�WR�WKH�VSHHO-R-WKHHN��

· 3URWHFW�WKH�WR\�ZHOO�ZKHQ�\RX�WUDQVSRUW�LW����

· 3OHDVH�WHOO�XV�LI�VRPHWKLQJ�LV�ORVW�RU�EURNHQ�

· :H�ZLOO�FKHFN�DQG�FRXQW�WKH�WR\V�ZKHQ�\RX�UHWXUQ�WKHP�




