
5HJHOV�YDQ�GH�VSHHO-R-WKHHN 

VSHHORWKHHNKRRIGGRUS�QO 

��ZZZ�IDFHERRN�FRP�EORNNHQGRRV� �

1LHW�RS�WLMG�WHUXJ" 

· -H�NXQW�KHW�PHHVWH�VSHHOJRHG���NHHU�YHUOHQJHQ�YRRU���ZHNHQ�

· %HO�GDQ�DOV�GH�VSHHO-R-WKHHN�RSHQ�LV��=RHN�DOYDVW�MH�OLGPDDWVFKDSVQXPPHU�

HUELM�DOV�MH�EHOW��-H�EHWDDOW�KHW�XLWOHHQJHOG�DOV�MH�KHW�VSHHOJRHG�WHUXJEUHQJW�

· -H�NXQW�QLHW�YHUOHQJHQ�DOV�KHW�VSHHOJRHG�WH�ODDW�LV�

· -H�NXQW�QLHW�YHUOHQJHQ�SHU�H-PDLO�RI�EXLWHQ�GH�RSHQLQJVXUHQ�

· -H�EHWDDOW�een ERHWH�DOV�MH�VSHHOJRHG�WH�ODDW�WHUXJEUHQJW��'LW�LV�SHU�VWXNMH�
VSHHOJRHG�HQ�SHU�ZHHN��

· 'H�ERHWH�EHJLQW�RS�GH�HHUVWH�GDJ�QD�GH�LQOHYHUGDWXP���

:DW�DOV�MH�JHHQ�OLG�PHHU�ZLO�]LMQ"� 

· -H�OHYHUW�MH�NDDUW�LQ�ELM�GH�VSHHO-R-WKHHN�

RI

· -H�VWXXUW�MH�NDDUW�RS�QDDU�GH�VSHHO-R-WKHHN�

RI

· -H�VWXXUW�HHQ�PDLO�QDDU�OHGHQDGPLQLVWUDWLH#VSHHORWKHHNKRRIGGRUS�QO�

:DW�PRHW�MH�YHUGHU�QRJ�ZHWHQ" 

· -H�NXQW�ZLM]LJLQJHQ�LQ�MH�JHJHYHQV�GRRUJHYHQ�DDQ�GH�OHGHQDGPLQLVWUDWLH��

0DLO�DDQ�OHGHQDGPLQLVWUDWLH#VSHHORWKHHNKRRIGGRUS�QO��

· 3URIHVVLRQHOH�RUJDQLVDWLHV�PRHWHQ�KHW�GLUHFW�GRRUJHYHQ�DOV�HU�HHQ�DQGHUH�

FRQWDFWSHUVRRQ�LV��0DLO�DDQ�OHGHQDGPLQVWUDWLH#VSHHORWKHHNKRRIGGRUS�QO�

· +HW�EHVWXXU�QHHPW�SDVVHQGH�PDDWUHJHOHQ�ELM�RS]HWWHOLMNH�YHUQLHOLQJ�

· +HW�EHVWXXU�QHHPW�SDVVHQGH�PDDWUHJHOHQ�DOV�HHQ�OLG�]LFK�QLHW�DDQ�

ERYHQVWDDQGH�UHJHOV�KRXGW�

· +HW�EHVWXXU�EHVOLVW�LQ�DOOH�JHYDOOHQ�ZDDULQ�GH]H�UHJHOV�QLHW�YRRU]LHQ�

· -H�EHWDDOW�HHQ�NOHLQ�EHGUDJ�DOV�MH�OHGHQNDDUW�NZLMW�LV���
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:LH�NXQQHQ�OLG�ZRUGHQ" 

· 2XGHUV�HQ�DQGHUH�RSYRHGHUV

· 3URIHVVLRQHOH�RUJDQLVDWLHV��SHXWHUVSHHO]DDO��NLQGHUGDJYHUEOLMI��JDVWRXGHUV���

+RH�ZRUG�MH�OLG" 

· .RP�QDDU�GH�VSHHO-R-WKHHN�DOV�KLM�RSHQ�LV�HQ�YXO�PHW�RQV�HHQ�IRUPXOLHU�LQ�

· %HWDDO�GDDU��FRQWDQW�RI�SLQ���-H�NULMJW�GDQ�HHQ�QXPPHU�RP�WH�NXQQHQ�OHQHQ�

· -H�OLGPDDWVFKDSVNDDUW�LV�QD�RQJHYHHU���ZHNHQ�NODDU��'LH�PRHW�MH�DOWLMG�ODWHQ�

]LHQ�DOV�MH�LHWV�OHHQW�

:DW�NRVW�KHW" 

· .LMN�RS�RQ]H�ZHEVLWH�KWWSV���VSHHORWKHHNKRRIGGRUS�QO�OLG-ZRUGHQ���

· (ON�MDDU�ZRUGW�KHW�DERQQHPHQWVJHOG�YDVWJHVWHOG�

· (HQ�QLHXZ�OLG�EHWDDOW���NHHU�LQVFKULMIJHOG�

· (HQ�JH]LQVNDDUW�LV�12 maanden �JHOGLJ��-H�EHWDDOW�RRN�XLWOHHQJHOG�SHU�VWXNMH�
VSHHOJRHG��

· (HQ�NQLSNDDUW�WHOW����NQLSSHQ�HQ�LV�PD[LPDDO���MDDU�JHOGLJ��,HGHU�VWXN�

VSHHOJRHG�GDW�MH�OHHQW�NRVW���NQLS��-H�NXQW�QLHXZH�NQLSSHQ�NRSHQ�DOV�]H�RS�]LMQ��

-H�EHWDDOW�RRN�XLWOHHQJHOG�SHU�VWXNMH�VSHHOJRHG�

· -H�NXQW�MH�NQLSNDDUW�YHUDQGHUHQ�LQ�HHQ�JH]LQVNDDUW��RI�DQGHUVRP���-H�KRHIW�GDQ�

QLHW�RSQLHXZ�LQVFKULMIJHOG�WH�EHWDOHQ�DOV�GH�NDDUW�QRJ�JHOGLJ�LV��

· 9RRU�SURIHVVLRQHOH�RUJDQLVDWLHV�LV�KHW�DERQQHPHQWVJHOG��[�KHW�EHGUDJ�YDQ�HHQ�

JH]LQVDERQQHPHQW��RPGDW�KHW�VSHHOJRHG�LQWHQVLHYHU�JHEUXLNW�ZRUGW�HQ�

GDDUGRRU�PHHU�VOLMW��

:DW�NDQ�LN�OHQHQ" 

%LM�HHQ�JH]LQVDERQQHPHQW�� 

· 3HU�NLQG����VWXNV�VSHHOJRHG�YDQ�GH�YHUVFKLOOHQGH�OHWWHUV��

· 3HU�JH]LQVNDDUW�QRJ�H[WUD����VWXNV�YDQ�GH�OHWWHU�*��

· -H�PDJ�KHW�VSHHOJRHG���ZHNHQ�WKXLV�KRXGHQ��6RPV�LV�GLW�DQGHUV��+HW�VWDDW�GDQ�

RS�KHW�VSHHOJRHG�HQ�RS�GH�FRPSXWHUSULQW�GLH�MH�PHH�NULMJW��

%LM�HHQ�NQLSNDDUW�� 

· 0D[LPDDO���VWXNV�VSHHOJRHG��/LHIVW�YDQ�GH�YHUVFKLOOHQGH�OHWWHUV��

· -H�PDJ�KHW�VSHHOJRHG���ZHNHQ�WKXLV�KRXGHQ��6RPV�LV�GLW�DQGHUV��

+HW�VWDDW�GDQ�RS�KHW�VSHHOJRHG�HQ�RS�GH�FRPSXWHUSULQW�GLH�MH�PHH�NULMJW��

%LM�HHQ�VSHFLDDO�XLWOHHQUHJOHPHQW� 

· -H�PDJ�KHW�VSHHOJRHG���ZHNHQ�WKXLV�KRXGHQ��6RPV�LV�GLW�DQGHUV��

+HW�VWDDW�GDQ�RS�KHW�VSHHOJRHG�HQ�RS�GH�FRPSXWHUSULQW�GLH�MH�PHH�NULMJW��

+RH�JDDW�KHW�OHQHQ" 

· 'H�VSHHO-R-WKHHN�]RUJW�YRRU�YHLOLJ�VSHHOJRHG�

· .LQGHUHQ�PRJHQ�VDPHQ�PHW�HHQ�YROZDVVHQH�VSHHOJRHG�XLW]RHNHQ�

· 'H�YROZDVVHQH�EHJHOHLGHU�LV�YHUDQWZRRUGHOLMN�YRRU�KHW�NLQG�HQ�KHW�OHQHQ�

· -H�]RHNW�VSHHOJRHG�XLW�GDW�SDVW�ELM�GH�RQWZLNNHOLQJ�YDQ�KHW�NLQG�

· -H�NLMNW�KHW�VSHHOJRHG�QD�YRRU�MH�KHW�PHHQHHPW��'DW�NDQ�RS�GH�KRXWHQ�WHOWDIHOV��

,V�DOOHV�HU�HQ�LV�KHW�KHHO"�9HUWHO�KHW�RQV�DOV�KHW�QLHW�]R�LV�

· -H�NULMJW�HHQ�FRPSXWHUSULQW�PHH��'DDU�VWDDW�GH�GDWXP�RS�wanneer MH�KHW�
VSHHOJRHG�WHUXJ�PRHW�EUHQJHQ��-H�PDJ�KHW�DOWLMG�HHUGHU�WHUXJ�EUHQJHQ��2S�GH�

SULQW�VWDDW�RRN�RI�LHWV�DO�ZHJ�ZDV�RI�VWXN�LV��'DDU�EHQ�MH�GDQ�QLHW�

YHUDQWZRRUGHOLMN�YRRU�����

+RH�JDDW�KHW�WHUXJEUHQJHQ" 

· .LMN�WKXLV�RI�KHW�VSHHOJRHG�QRJ�KHHO��FRPSOHHW�HQ�VFKRRQ�LV�

· *HEUXLN�GDDUELM�GH�FRPSXWHUSULQW��1HHP�GLH�ZHHU�PHH�QDDU�GH�VSHHO-R-WKHHN��

· %HVFKHUP�KHW�VSHHOJRHG�JRHG�DOV�MH�KHW�YHUYRHUW����

· 9HUWHO�KHW�DDQ�RQV�DOV�HU�LHWV�NZLMW�RI�VWXN�LV�

· :LM�WHOOHQ�KHW�VSHHOJRHG�HQ�NLMNHQ�KHW�QD��

+RH�JDDW�KHW�DOV�HU�LHWV�ZHJ�RI�VWXN�LV" 

· -H�PRHW�GDQ�HHQ�ERHWH�SHU�RQGHUGHHO�EHWDOHQ��

0DDU�MH�NULMJW�GDW�JHOG�WHUXJ�DOV�MH�KHW�RQGHUGHHO�ZHHU�

WHUXJEUHQJW��'DW�PRHW�ZHO�ELQQHQ���PDDQGHQ��


